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Nursing Staff
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Ear, Nose and Throat Respiratory Gastro -intestinal
T Ear discharge/earache T Flu symptoms T Diarrhoea and vomiting
1 Sinusitisd facial pain T Chesty cough T Simple inflammation
1 Hay fever, nasal blockage 1 Chest infection T Gastric indigestion
1 Tonsillitis 1 Asthma T Constipation
T Swollen glands T Laryngitis d hoarse voice 1 Abdominal pains
1 Sore throat and soreness lower than
throat

Skin Conditions Eye Problems Urine and Gynae
1 Rashes T Conjunctivitis 1 Vaginal discharge
1  Allergies 1 Allergic eye conditions 1 Vaginal thrush soreness
1 Stings 1 Blood shot eyes 1 Cystitis
T  Abscess Muscular Other
T Athletes foot 1  Back pain 1 Mastitis
T  Eczema/dermatiis - In- 1 Soft tissues injuries 1  Tiredness

flammation of the skin 1 Pulled muscles 1 Simple medication
1 Shingles/chicken pox T Stiff neck queries
T Wound infections 1  Frozen shoulder 1 Anxiety
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Scre Throzt and coughs and colds .
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Unexplained symptoms

Any other health concerns
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» Making patients safe and welcome
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In return we expect patients, service users and visitors to treat D A O E I O O E O A O A E I A I I I O c
our staff with respect

o will nt tlerate 0f 1T EAEAO DPACA AQdq

. Djsp;ays otve:rba.l or + Sexual Harassment
e L e B OODGT T xxx8AO0T Al i i AREAAT DOA
6ETT AT O AT A ! CCAADPEXADAGE A

Where such unacceptable acts occur, our staff are empowered
to take appropriate action to deal with the situation. This may
lead to a request for Police assistance.

The Practice will consider commencing proceedings or
support staff in private proceedings against people behaving
in a violent or threatening manner.
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